August 16, 2010
Hi Cal,
This is your “Cleveland Connection”, John & Laura Maniaci that
participated on your Yellowstone & Grand Teton Tours the week of
August 14

We just could not let too much time pass by without letting you know
how much we enjoyed ourselves during both tours. During our trip
planning we were quite a bit leery of hooking up with a tour group
because we felt it would be dull & boring. We also didn't feel that we
would be able to interact or see things that we really would want to
see. Boy, did you prove us wrong and make us glad to have decided
to tour with Callowishus!

You made us feel comfortable right from the start, kept the tour group
size intimate and inviting, allowed time for questions, made us laugh,
were very, very informative and hit all the hot spots! What more
could we have asked for! You were awesome!

Because of how impressed we were with you, we have communicated
to our hotel, Homewood Suites, that you should be on the top of their
list for Tour Company referrals. I hope that that establishment will
begin to recommend you and that you will obtain some great business
referrals soon!

If you ever would like to use us as a referral, please don't hesitate to
do so!

We are also going to try and review you & your company on “Trip
Advisor” if we can figure out how to do so.

We have included some pictures from our tour time with you that we
thought you may enjoy and so that you would remember who we are.

Thanks again Cal for your professionalism and pride that you take in
what you do. We wish you only the best in the future, not only with
Callowishus, but also with all of your endeavors.

Your friends from Cleveland,
John & Laura Maniaci
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